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SaaS Subpoena 
Software 
for Officer 
and Civilian 
Witnesses

Managing subpoenas using manual 
processes is labor-intense and prone 
to gaps that can result in hearing 
delays and unnecessary cost. And 
email notifications fail to track the 
subpoena process as part of  each 
case’s life cycle.  Enter CourtNotify.

CourtNotify is SaaS software used by 
agencies coast to coast to increase 
court notification efficiencies, improve 
witness accountability and reduce 
court administrative costs. It adds value 
to existing case management systems 
by transmitting real-time subpoenas 
and court-related notifications to 
officers and/or civilian service delivery deputies 
that includes receipt acknowledgments. It is also 
used as a stand-alone system by law enforcement 
agencies to manage their officer’s subpoenas, with 
case details either data entered or imported from 
judicial systems.

With CourtNotify, administrators add witnesses to 
case events and can transmit subpoenas to multiple 
agencies. Officer’s schedules can be viewed and 
those with conflicts are flagged.  

Officers receive their notifications via their 
CourtNotify account, agency email, or using IOS 
or Android mobile devices. Acknowledgment links 
enable quick time/date stamped receipt verification. 

Civilian service agencies receive subpoenas 
electronically and assign deliveries to service 
deputies. Witness’s service and court history are 
tracked, with date/time stamped delivery logs. 

Witnesses with bad addresses or alias names are 
flagged for improved service results. Delivery statuses 
are saved using bar code scanners or entered on 
mobile devices, with real-time results viewing online 
by all participating criminal justice practitioners. 
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Contact us today at 866-779-1689.
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Highly Configurable

 » Custom document 
formatting including 
images, seals, and electronic 
signatures 

 » Configure specific court 
types, locations, hearing 
codes, etc.

 » Setup notification and 
acknowledgment types for 
civilians versus officers

 » Role-based security controls 
for issuance and receiving 
agencies

Valuable Results for All 
Criminal Justice Practitioners

 » Decreases court admin time 
and cost

 » Reduces court delays and 
improves case closures

 » Improves witness attendance 
and accountability 

 » Reduces OT cost for 
unnecessary officer 
appearances

 » Saves time and cost of civilian 
service deliveries

Data Security

 » Microsoft Azure Government 
Cloud infrastructure 

 » The infrastructure 
environment features 
FedRAMP architecture with 
the highest levels of data 
security, system uptime, and 
built-in redundancy

 » BreachLock application 
certification

CourtNotify can interface 

with existing scheduling 

systems or its scheduling 

and leave management 

tools can be used to 

coordinate schedules 

and court dates. When 

AttendanceTRKR is 

added to the solution, 

court attendance times 

with case results can be 

captured for auditing and 

statistical reporting.


